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A newsletter for NHS Commissioners in East Surrey March 2017 

Introduction 

This month we have spent a lot of time looking outside East Surrey CCG and 

engaging with our patients and partner organisations at events like the GP and SaSH 

consultant meeting that you will learn more about later in this newsletter. 

 

We recently submitted an outline of our successful work with patients living in care 

homes - Multidisciplinary Care Homes Project - to the ‘Excellence in out of 

hospital care’ category of the KSS Leadership & Innovations Awards, and I am 

delighted to say that we were finalists.   

Dr David Hill Clinical Lead for Unplanned Care, and Reham Al-Shwaikh, Care Homes 

Pharmacist, attended the Awards event and although we were not successful, I do 

think that it was a considerable achievement to have been nominated as a finalist.  Well done to all the 

team! 

The work we are doing with care homes and other high-risk patients is part of 

the Unplanned Care Locally Commissioned Service. The work recognises the 

specific needs of this patient group and that meeting these needs more 

effectively helps us reduce unnecessary hospital activity which in turn generates 

savings to support the CCG’s Financial Recovery Plan (FRP).  

 

Present indications are that the FRP will deliver the required amount, but the 

underlying financial position remains challenging and I would encourage 

everyone to continue to use the schemes we have in place such as Advice and 

Guidance. 

 

A longer term solution to the financial challenges is the ‘prevention’ of ill 

health and later in the newsletter you will read about recent discussions at the 

PCC on that point.   

 

East Surrey CCG is always keen to promote self-care and at recent meetings 

with the Public Health consultants there was real enthusiasm about taking the 

message out into the community and engaging directly with local residents.  As 

a result we are looking to run a number of stalls at Horley Carnival on 17 June. 

Details are still to be finalised but we will be looking for GPs, nurses and 

healthcare assistants who could spare some time on the day.   

 

Can you spare a couple of hours to help us? We hope to do something similar at 

events across our area and anyone wishing to get more involved please let me 

know - e.vijaykumar@nhs.net 

 

Dr Elango Vijaykumar 

Chair, NHS East Surrey CCG 

 

mailto:e.vijaykumar@nhs.net
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Changes in Governing Body / Clinical Leads 

Lay Members - As Clinical Chair, Dr Elango Vijaykumar, is pleased to announce that East Surrey CCG 

has appointed Carol Pearson and Adrian Brown as Lay Members to the Governing Body. Carol and 

Adrian will share the role of Audit and Governance Committee Chair. This is an exciting appointment as 

they are also chairs of the Audit Committee of Crawley and Horsham & Mid Sussex CCGs and this will 

bring real benefits to the commissioning landscape around SaSH.   

 

Clinical Director – Vijay is pleased to confirm the appointment of Dr Selvi Bangalore as a GP Member 

of the Governing Body for a three year period and he appreciates the continuity that this will bring to 

the Board. 

  

Clinical Lead for End-of-Life Care - Vijay is also delighted to report that he has secured Dr Patricia 

Brayden as the CCG’s Clinical Lead for End-of-Life Care. This is a Macmillan is sponsored position 

similar to the Macmillan Cancer Lead role. Patricia is the Medical Director of St Catherine’s Hospice and 

will bring a wealth of experience for the CCG to call upon which is very exciting.   

 

Clinical Lead for Cancer Services/Macmillan GP – At its recent meeting, the Practices 

Commissioning Committee wished Dr Julie Smallwood well as she goes on maternity leave and 

welcomed the appointment of Dr Selvi Bangalore to act as Macmillan GP/Clinical Lead for Cancer 

during her leave. 

Practices Commissioning Committee (PCC) 

The Practices Commissioning Committee met 

on Tuesday 7 February. 

 

The Prevention Agenda – The main item 

on the agenda was prevention and East 

Surrey practices were joined by Dr Rachel 

Gill, Consultant in Public Health, together 

with other colleagues from Surrey County 

Council, Reigate and Banstead Borough 

Council, Tandridge District Council and First 

Community Health and Care. 

Rachel gave a presentation on Public Health 

concerns and she spoke about contributing factors to health outcomes and the immediate causes of ill 

health.   

 

Locally the approach was to improve everyone’s health and not just those with significant risk factors. 

Similar to those of the CCG, Public Health priorities were: 

 

1. Smoking  

2. Diet 

3. Exercise 

4. Alcohol 

5. Emotional Wellbeing & Loneliness 

 

Tom Kealey, Head of Health & Wellbeing at Reigate and Banstead Borough Council, gave the local 

government perspective and drew particular attention to the statistic that 80 per cent of contributing 

factors to health outcomes were not clinical but related to socioeconomic factors, personal behaviours 

and the environment.  

 

It was recognised that these were important drivers to future arrangements. In the course of 

discussion, some very clear themes developed, for example, it was felt that health education needed to 

begin from the start of life and go throughout childhood with a strong emphasis on self-care. There 

were some innovative ideas to consider such as a dating app for the elderly or an East Surrey odd-job 

person to help patients in their homes.   

Another key point was made by Peter Kottlar, CCG Chief Operating Officer.  He said, we cannot change 

national policy, but locally we can review what is realistic and practical; look at the infrastructure and 

think about how organisations can work in an integrated way to deliver services; and use that platform 
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to build more services around individuals. 

It was felt that there could be real benefit from focussing on one particular area and making a 

paradigm change rather than a spread of smaller schemes. Everyone was committed to moving 

forward with the prevention agenda and making a real difference to people in East Surrey.  

GP and Consultant Meeting feedback 

The second meeting between GPs and SaSH 

Consultants was held on Thursday 9th 

February 2017 at the Gatwick Holiday Inn 

and this time the meeting was also open to 

GP colleagues from Crawley and Horsham 

and Mid Sussex.  

 

As the East Surrey lead for this group, Dr 

Selvi Bangalore thanked everyone who 

attended. 

 

The agenda included a description of our 

work around care planning for frail elderly patients by Dr David Hill together with Dr Natalie 

Broomhead talking about the Pendleton Frailty Unit at East Surrey Hospital. Selvi and Dr Simon 

Monkhouse led a discussion about discharge summaries, during which the consultants asked for GP 

input into their working group to design a new template. At the request of consultant colleagues, Dr 

Kate Teasdale and Dr Paul Hamilton talked about a ‘Typical GP Day’ which was well received and Dr 

Ben Mearns opened up the discussion about communications between GPs and clinicians at the hospital 

and how they can support each other. 

 

HOLD THE DATE:   

 

The next GP & SaSH Consultant meeting will be held on the evening of Thursday 8th June 2017 

Dementia Friends  

Dementia is a national concern and everyone’s responsibility. The CCG is passionate about the care of 

people with dementia. We are working hard to embed the care pathway and to get an early diagnosis 

for our patients so that good clinical care can be provided to them.   

 

Dr Anita Raina the CCG’s Clinical Lead for Diabetes felt that it was a natural step forward to form a 

local Dementia Action Alliance where all the good work towards dementia can be streamlined under 

one umbrella and this we have done: 

http://www.dementiaaction.org.uk/local_alliances/20622_east_surrey_ccg_daa 

 

Anita is delighted to report that four practices have already committed to the East Surrey CCG Local 

Dementia Action Alliance DAA community; namely Whyteleafe Surgery, Smallfield Surgery, Oxted 

Health Centre and Birchwood Medical Practice. 

 

The process to become part of our local DAA community is very straightforward and Anita would be 

pleased to help practices through the process so please contact Anita on anitaraina@nhs.net if your 

practice is keen to be seen as dementia friendly. 

 

East Surrey CCG recently held a training session so that staff can become Dementia Friends. Staff felt 

that it was important to be trained and to join the wider dementia friendly community. 

 

All of us live in communities that would be enriched by greater understanding of the issues surrounding 

people affected by dementia. By ensuring that people remain connected and accepted, we can make 

sure that no one becomes socially isolated simply because dementia has touched their lives. 

 

If you are interested in becoming a dementia friend then please contact Dr Anita Raina 

anitaraina@nhs.net or Carol Rowley carol.rowley4@nhs.net /07827253111 

http://www.dementiaaction.org.uk/local_alliances/20622_east_surrey_ccg_daa
mailto:anitaraina@nhs.net
mailto:anitaraina@nhs.net
mailto:carol.rowley4@nhs.net
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Referral to Dementia Navigator Service 

The Dementia Navigator Service is available to people with a clinical diagnosis of dementia. The person 

and their carer can access the service through the Memory Assessment Clinic or, rather than being 

referred by their GP, a patient’s family or friends can make a referral or they can refer themselves to 

the service. Referrals should be made to Surrey.alzheimers@nhs.net  or by calling them on 01932 

855582. Linda Cornelia is the Service Manager and can be contacted at 

Linda.Cornelia@alzheimers.org.uk - Telephone: 07889 604 356 

Care of patients with Diabetes 

Dr Anita Raina is also the Clinical Lead for Diabetes. She is delighted to report that there has been 

excellent engagement in the National Diabetes Audit and all 18 practices in East Surrey have 

completed the survey. 

 

As a result of the audit, a key area for improvement was identified as access to the patient structured 

education programme DESMOND and sessions are now in place. A form has been developed to refer 

patients for DESMOND and this has been uploaded onto the DXS clinical support system. If you have 

any difficulty using the form, please feed back to the CCG.  

 

Anita is also delighted to report that East Surrey CCG is the third highest referrer in the Kent Surrey 

Sussex region for referring patients to the National Diabetes Prevention Programme. Since 2016, 

278 patients at risk of type 2 diabetes have been referred but Anita would like East Surrey to be the 

highest and encourages all practices to refer patients to the behaviour change programme.   

 

If you have any questions, feedback or would like more information please contact Dr Anita Raina - 

anitaraina@nhs.net 

Reminder to GP Practices: payment for centrally procured vaccines 

NHS Business Services Authority, Prescription Services has asked us to remind you that vaccines 

obtained centrally through Public Health England (via ImmForm) must NOT be claimed for 

reimbursement using an FP34D/PD or FP10. 

 

An FP34D/PD or FP10 form should only be submitted for payment to cover the personal administration 

and cost of a vaccine where the vaccine has been purchased by the practice. A list of vaccines and the 

route by which practices should claim reimbursement (where appropriate) is available on the PAD: 

Vaccine payment claims - Surrey guidance.  

 

Local ePACT data for 2016-17 suggests that centrally procured vaccines may have been reimbursed to 

practices following their inadvertent submission of FP34 or FP10 claim forms. Where this is the case, 

practices will be contacted by a member of the Medicines Management Team to clarify the details. 

 

This is particularly an issue for a number of vaccines on the national immunisation programmes 

including: 

 

• Pneumoccal conjugate vaccine (PCV) – Prevenar® 13 

• Meningococcal B – Bexsero® 

• Meningococcal group A, C,W and Y – Menveo® or Nimenrix® 

• Shingles vaccines – Zostavax 

 

If you suspect that your practice has received reimbursement / payment for centrally procured 

vaccines, please contact nhsbsa.repricingrequest@nhs.net (and copy to nina.austin@nhs.net) with the 

number and type of incorrectly claimed vaccines. The practice and the CCG will subsequently receive a 

letter from NHS Prescription Services detailing how the financial correction will be facilitated. 

Wellbeing Prescription 

The Wellbeing Prescription Service (previously just available to patients registered with a Tandridge 

GP), is now being rolled out in Redhill, Reigate and Horley. By the end of March 2017, 15 out the 18 

mailto:Surrey.alzheimers@nhs.net
mailto:Linda.Cornelia@alzheimers.org.uk
mailto:anitaraina@nhs.net
mailto:nhsbsa.repricingrequest@nhs.net
mailto:nina.austin@nhs.net
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practices in East Surrey will have their own Wellbeing Advisor. This scheme involves the Wellbeing 

Advisor taking referrals from GPs and working with patients to identify and address their wider health 

and wellbeing needs. 

Update: Identification and Referral to Improve Safety (Domestic Abuse) 

Great news - 16 out of 18 East Surrey CCG practices have now either received Identification and 

Referral to Improve Safety training or signed up for training. Discussions are underway, to expand 

Identification and Referral to Improve Safety across the county.  

East Surrey Mental Health Safe Haven 

The CCG, in partnership with Surrey & Borders Partnership, Richmond Fellowship and Reigate Stepping 

Stones, launched the Safe Haven service in March 2016. The aim of the service is to support clients to 

avoid crisis and maintain wellbeing through support, onward referral and guidance.   

 

Since the launch, there have been on average 250 visits per month and approximately 20 new clients 

attending per month! This is an excellent result. 

 

There is evidence of good links across the system with clients reporting hearing of the service from 

their social networks, A&E, GP, other mental health services and the voluntary sector. Redhill Safe 

Haven is open 6pm-11pm every day of the year and is located at: 

 

Wingfield Resource Centre 

St Anne’s Drive  

Redhill 

Surrey 

RH1 1AU 

 

Please continue to highlight this amazing service to those who need it; a leaflet can be downloaded to 

hand to patients from the East Surrey CCG website: 

http://www.eastsurreyccg.nhs.uk/Documents/Safe%20Haven%20-%20Leaflet%20Redhill%20P3.pdf  

Children and Young People’s Mental Health 

The new contracts for our jointly procured Surrey-wide Child and Adolescent Mental Health Service 

(CAMHS) commenced on 1st April 2016 with Guildford and Waverley CCG leading the contract 

management on behalf of the Surrey CCGs. The new service has started to deliver the expected return 

on the significant additional investment made to support known areas of service gap.  

 

Key service improvements are:  

 A single CAMHS Referral & Information Centre for all referrals; navigating children and young 

people to the most appropriate service and through the system. 

 A “no wrong door” approach, ensuring all children, young people and families will be supported to 

find the right help at the right time. 

 A reduction in the threshold criteria for acceptance into CAMHS resulting in a significant increase in 

numbers of people accessing services. 

 Extended operating hours: from 8am-8pm Monday to Friday and 9am -12pm on Saturday. 

 More accessible and user friendly services through convenient locations and online facilities. 

 Automated clinical scheduling to ensure capacity, appointments and room availability is more 

transparent and easier to manage 

 A new Behavioural Education and Neuro-disability (BEN) Pathway for children with Attention Deficit 

Hyperactivity Disorder (ADHD), Autism Spectrum Disorder (ASD) offering pre and post diagnostic 

intervention 

 Continued work with CAMHS Youth Advisors and the development of an employment pathway for 

young people that ensures user satisfaction 

 

To date, this has been largely successful with improvements in access and referrer satisfaction. 

However, delays in implementing an effective reporting system have limited our data intelligence and 

confidence in clarity of waiting times. This required a formal performance notice being issued. A 

http://www.eastsurreyccg.nhs.uk/Documents/Safe%20Haven%20-%20Leaflet%20Redhill%20P3.pdf
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positive response to the notice was received from the provider which has seen an improvement in data 

flows. 

 

In addition we successfully secured further CAMHS transformation funding to support the national 

priorities in ‘Future in Mind’. During 2016/17 we have been able to fund a number of projects, both 

within the statutory and voluntary sectors to transform services in emotional health and wellbeing. 

 

Examples of these services include: 

 The ‘Music to my ears’ programme is being implemented. This aims, through music, to run 1:1 and 

group work sessions targeted at those in greatest need and designed to help improve their levels of 

confidence.  

 Mindfulness information to parents and training for teachers. Across 18 schools for children up to 

year 9. 

 HOPE and Extended HOPE services: multi-agency services for CYP aged 11-18, being delivered 

from bases in Epsom and Guildford for the HOPE service and in the Guildford area for Extended 

HOPE. The services aim is to prevent acute admissions, out of county placements and tier 4 

admissions.  

 Development of a Safe Haven where children and young people can talk to someone in a ‘safe 

place’ about the mental health issues that they face. 

 The “WeCare in Surrey” video  on YouTube: https://www.youtube.com/watch?v=3Dd-mEvVL6o    

 Introduction of Restore Rangers, a series of “pop-up clubs” that use local skills in the community to 

give young affected and disillusioned students with, or at risk of mental illness, a meaningful and 

satisfying education that will help them realise that their contribution is valuable to society. 

 Introduction of Step by Step, services for those aged 11-21 that includes six pilot workshops to 

improve confidence, self-esteem and help reduce levels of anxiety. 

 

These services are monitored monthly through the CAMHS transformation board which includes NHS 

England area team membership and parent/carer and service user representation. As a sign of 

success, Local GPs are reporting greater satisfaction ratings with the new service. 

Surrey Fire and Rescue Service campaign  

Surrey Fire and Rescue Service launched its latest fire safety campaign aimed at vulnerable adults. 

Running until 31 May 2017, it aims to raise awareness of the help and resources available to keep 

people safe in their homes. Vulnerable people (including those with a sight, hearing, mobility or mental 

health difficulty) have been highlighted as most at risk in a recent fire safety report. Please encourage 

anyone who cares for a family member who may be vulnerable in the event of a fire to visit Surrey 

County Council’s website, or to contact the safeguarding adults team via 

surreyfire.safeguarding@surreycc.gov.uk  

Share your case studies  

Have you led a successful service improvement that benefits carer health and wellbeing? Patient Voice 

South would like to hear from you, to publish it on their website www.patientvoicesouth.swcsu.nhs.uk  

 

Patient Voice South is an NHS project whose aim is to spread best practice in the field of 

patient/service user and carer engagement, and how it makes a difference to the experience that 

people have.  The more that is shared the more resource there is to effect change, if you can share an 

idea or model that has improved service delivery we would value knowing about it, please complete 

the attached and return to Martin Howard martin.howard7@nhs.net. If you have any questions please 

just get in contact with Martin. 

 

If you have any comments or 

would like more information 

on any of the items in this 

newsletter, please contact  

Lima Khanom in the first 

instance  

E: lima.khanom@nhs.net   

NHS East Surrey CCG 

Tandridge District Council Offices 

8 Station Road, Oxted RH8 0BT 

Telephone 01883 772800 

@eastsurreyccg 

https://www.youtube.com/watch?v=3Dd-mEvVL6o
mailto:surreyfire.safeguarding@surreycc.gov.uk
http://www.patientvoicesouth.swcsu.nhs.uk/
mailto:martin.howard7@nhs.net
mailto:lima.khanom@nhs.net
https://twitter.com/eastsurreyccg
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