
 

THE WALL HOUSE PATIENT PARTICIPATION GROUP 

Minutes of the Meeting held on 27th September 2017  

 

Present:, Adrian Morton, Mary Whitfield,  Sue McLean, Chris Burgess, Peter Horsman, Wendy & David George, 

Julie Kinnon, Jane Straker, Roy Newstead, Caroline Hall. 

Apologies:  Jane Axelrod, Liz Campbell, Christine Squirrell, Pat Bunting, Johanna Stark, Maxine Caruth. 

 

Minutes of the Meeting held on 26th July 2017: These were accepted as correct. 

 

1. Matters Arising & not on the Agenda: 

 Patient Registration: Mary had sent Wendy the new GP registration form that will be used from 

October. Crispin Blunt’s response to her queries re charging foreign nationals stated that hospitals 

should have been charging ineligible patients from April and facilitating cost recovery. There was no 

mention of primary care cost recovery. Caroline confirmed that the Practice is only required to request 

proof of residence in the local area. 

 Taxi Services: Liz Campbell was to have checked with the local company details provided by Mary and 

done an article for the forthcoming Newsletter. This has been postponed to the next Newsletter.   

2. Newsletter update: Chris had circulated a draft copy prior to the meeting which had since been revised 

and the premises update included. The revision had been to try and present a more positive stance on 

some of the topics. Discussion took place re the best way of trying to persuade patients to collect their 

repeat prescriptions directly from the pharmacy and not visiting/ involving reception. It was agreed that a 

brief bullet point appeal along the lines of: “We Need Your Help ...” would be included in the Newsletter 

and attached to prescriptions collected at the surgery. David will do a draft for Caroline to look at. 

 Future production: No one had volunteered since the last meeting to regularly co-edit with Chris and 

he cannot do 4 copies a year alone. After much discussion it was agreed to produce 3 copies per year 

with David & Wendy sub-editing 1 copy, and Peter similarly doing one. Caroline also mentioned that 

the Practice are trying to recruit someone in Admin with considerable IT experience who might be able 

to assist in the future. 

3. Practice Manager’s (PM) Report:  

 Premises Update: The moving in date (not completion) has now slipped further to March 2018. Thanks 

were expressed to David for his previously circulated report on Waiting Room layouts & facilities at 

other surgeries. Caroline said that the area was not going to be as big as hoped for. This situation 

would be exacerbated by the transfer of patients from South Park – just under 2000 now registered. 

The question of piped music & a private reception area were discussed. The Waiting Room to remain 

an agenda item.  

 Patient volunteers: Julie was thanked for overseeing the Doodle site for registering volunteer times. 

 Flu Clinics: These are going well. 

 Staff: Two new doctors joined the Practice in September and it is hoped a third doctor recently 

interviewed will join. Interviews will also take place for another Paramedic.  An advert has been placed 



for a Pharmacist and in addition the ESCCG Pharmacist will provide part time assistance. Finally 2 

further receptionists are being sought to assist in dealing with the growing patient list – it now stands 

at 19,200. 

 Appointments: Routine appointment wait for any GP is currently 2 weeks.  

 Friends & Family: No Comments 

 Complaints & Compliments: 6 complaints and 2 compliments were received. With regard to the 

complaint discussed at the July meeting there is no appeal process in respect of the Ombudsman’s 

finding. 

4. Facebook: No report from Maxine was received. Chris raised the issue of updating the brick wall banner 

currently displayed on Facebook. He will forward the picture he uses for the Newsletter to Adrian. 

5. East Surrey CCG Patient Representative Group:  Next Meeting 19.10.17 at Nutfield Lodge. The new 

monthly briefing called Patient Round Up had been circulated to PPG members on 6th September. The 

revived ESCCG Newsletter called Your Health Matters was circulated on 26th September. 

6. AOB: An email from John Squirrell who is a regular volunteer in the Practice Reception Area was circulated 

to members on 22nd September requesting any opinions/thoughts as to the issues raised. Two brief 

responses were received from members who then attended the meeting. Discussion took place around the 

5 issues raised by John. It was felt that these were in essence a summary of what the group know to be 

issues and that staff are well aware of these dysfunctions. There are ongoing and continuous efforts to 

resolve or minimise difficulties. It was agreed that point 2 was a valid issue to raise and Caroline has 

agreed to see that tolerance is built into the Check-in machine. Mary will reply to John.   

 David asked if volunteers could be supplied with an NHS lanyard when they are helping. This would 

help both patients and the new members of staff to identify them. This was agreed. 

Next Meetings: Wednesday 29th November 2017 & 31st January 2018 6.30pm to 8pm 

 Meeting closed 8pm 


