
Roof is now on and building is now
expected to be finished by late May

Spring 2018

A s the photo on the left shows, the
redeveloped Wall House was

watertight by the Christmas break.
Roof tiling was very nearly complete and
has progressed well in the New Year.

There is still a substantial amount of
work to be done in completing the
interior, including pipe work, cabling,
plastering and flooring.  There are some
decisions on final fitting out still to be
made.

Code House, where the nursing
team are placed at present, will be
retained and will continue to be used
probably for blood tests.  At the time of
writing it looks as if the move into the
new building will take place late in May.
It will be a while after that before the
portacabins are removed from the site.

The partners are grateful for your
patience in the difficult redevelopment
period and look forward to being able to
provide a continued high standard of
service in much improved surroundings.

.

If you have called the surgery
recently to book an appointment or

have booked online you will have
noticed that a new appointment
system has been introduced.  This was
phased in in the middle of December
to try to overcome the problem of
non-urgent appointments being taken
for several weeks ahead and to meet
the needs of patients better.

Appointments are now offered on
a one day or seven day basis with
additional appointments being added
to the booking system daily.

If you are concerned that you may
need urgent attention and cannot get
an appointment, then call the surgery

during in opening hours and the triage
system will operate as normal.

The arrangements for help out of
hours are unchanged.  Call 111 unless
it is a life-threatening emergency in
which case you should call 999.
 Additionally, there is a walk in GP
service at Caterham Dene Hospital,
Church Road, Caterham CR3 5RA on
Saturdays from 9am to 8pm and on
Sundays from 9am to 2pm.

Caterham Dene Hospital also
offers a minor injuries unit daily from
9am to 8pm for patients over 18.

There are also minor injuries units
at Horsham and Crawley Hospitals –
see the Wall House website for details.

Flu vaccinations are still available free
of charge for eligible patients:

● anyone over the age of 65
● pregnant women
● children and adults with a

underlying health condition
● children and adults with

weakened immune systems.
Call reception to make an appointment
for vaccination or speak to a
Receptionist when visiting the practice.

The back of the surgery in January



By Christmas, Measles outbreaks had been identified in several parts of the
country.  Fortunately, the number of confirmed cases in Surrey is so far fairly

small. It was 20 by mid-January.  There were significantly more cases in West
Yorkshire, Cheshire, Liverpool and the West Midlands.

The outbreaks are linked with much more serious outbreaks in Europe.  People
who have recently travelled, or are planning to travel to Germany, Italy and
Romania are most at risk.

Measles is a highly infectious viral illness that can be very unpleasant and can
sometimes lead to serious complications.  Parents are reminded to take up the
offer of MMR vaccination for their children at one year of age and as a pre school
booster at three years and four months of age.  If you are not sure if your child
has had both doses of the vaccine you can check with the surgery
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W ith patient numbers still growing -
now around 19500 compared with

12500 ten years ago - the practice team
continues to expand.

 joined the
practice as a part time associate GP in
November.  In January a pharmacist, 

, was appointed to lead the team taking
over responsibility for repeat prescriptions
and medication reviews.  This will free up
additional GP time for patient appointments.

Some patients ask why the Wall House
surgery does not have its own dispensing
pharmacy on the premises, as many other
practices do. This is because of present rules
which will not allow this because of the
proximity to three nearby pharmacies in the
town

Another receptionist has joined the
admin team along with four full time
administration staff and a further two staff
to join the team filtering all correspondence.

Additionally, a part time phlebotomist
has been appointed to free up  for
other duties.

Further recruitment is underway and
the outcome will be covered in future
editions of this newsletter.

Reigate Priory Park has many varied sports
activities and is great for walking.  There are
several gyms locally, more in Redhill, and many
yoga and Pilates groups.  Lots of young mothers
seem to meet at our several local coffee shops
and the library is a mine of information on local
activities.

The food that you eat also plays a vital part
in helping you to stay well.  High cholesterol,
high blood pressure and obesity raise our
chances of dementia.  With this in mind a diet

During the winter it is much harder to ‘stay
well’.  Short days, dark, early evenings and

wet or cold weather detract from getting out of
the home and walking or exercising.

For the time spent indoors, keeping your
mind active helps to keep you well.  Reading a
book, joining a knitting or sewing group or a
book club, learning another language, listening
to the radio, attending a lecture or the theatre
and cooking for friends are some of the ways to
keep mentally active.  Social activities keep your
brain sharper and volunteering is a good way
for retirees to spend rewarding, health inducing
time.

Physical activity, walking, swimming,
dancing, yoga, Pilates and, of course, golf and
tennis all help to boost your immune system.

lower in butter, cream and
meat fats and using olive oil,
nut and seed oils is better for
us.  Fish, especially oily fish
such as salmon and mackerel,
and colourful fruit and
vegetables, especially leafy
green vegetables, all help to
keep us well.  Avoiding sugar
in foods and drinks as much
as possible is one of the main
ways of keeping waistline fat
to a minimum.  Eating in
moderation, or small
amounts, reduces heartburn
and eating earlier in the
evening also helps.

Cutting down on alcohol to one medium glass
a day for women and two for men is now the
recommended amount.  Not only does a smaller
amount of alcohol enable a healthier brain but
sleep is also improved.

Exercise if you can, if not, stay warm and
move about as much as possible to keep joints
supple.  Eat well, drink plenty of water to keep
hydrated and to maintain a healthy gut, socialise
and have fun.  It may still be dark and cold but the
New Year is also an opportunity for a fresh start.


