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If you need hospital care, it is
comforting to know that our local
hospital trust has been awarded an

Outstanding rating by the Care Quality
Commission, the independent health
regulator.  This highest possible rating is
up from a Good rating in 2014.
The team of Care Quality Commission
inspectors awarded the trust an
Outstanding rating in four key areas and
a Good rating in a fifth area, leading to
an Outstanding rating overall.  The
inspectors report noted that, “The Trust
had a very clear strategy, vision and
values, which underpinned an
exceptional culture which placed
patients at the heart of all they did”.

This year sees the launch of some very
welcome new activities for our patients
at The Wall House led by our new

Champions, in collaboration with the Practice
Team.  We are calling this work ‘collaborative
practice’.

We are delighted to welcome this group of
fourteen enthusiastic and committed local
people who are gifting their time to our
Surgery.

We were amazed at the response we had to
the initial text message circulated to patients
back in July. We had over 300 expressions of
interest in the work.  The process of
Champion-finding was organised by
‘Altogether Better’ an established NHS
organisation which brings citizens together to
work with GP practices.   The aim is to do
things differently in Primary Care and relieve
pressure by improving general wellbeing
among specific patient groups, by means other
than a visit to the doctor or nurse. For

example, by lessening social isolation, exercising
in the company of others and supporting carers.

Twenty Champions met with the surgery
team for two days of workshops in September.
Ideas were explored to see how the skills,
interests and passions of our Champions could
best help our patient population.  From this
plans were made.

This is very much an evolving process and
will continue to be so as the work gets
established.

The ‘Cuppa and Chat’ Champions were first
to kick off on 9th January at 1.00 pm in the
downstairs reception.  The entrance area
suddenly gained a new vibe with smiling faces,
hot drinks and biscuits.  It was clearly a success
as the patients returned again two weeks later.
The Champions have commented that this also
gives some carers a welcome extra breather, so
they were effectively ‘killing two birds with one
stone’.

January 30th saw the very first ‘Dog Walking’
Champion meeting together at the surgery or at
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10.00 in the Park.  No dog required!  The aim
is to bring together patients for gentle exercise
in good company, canine or otherwise.

Other projects planned for the future
include a group for patients with dementia, the
development of a guide to all the services
available for young people with mental health
and emotional issues, a gentle exercise class
and nutritional guidance for pre-diabetic
patients.

Our Wall House Champions are a really
friendly bunch who are giving up their time
and energy to bring a new dimension to our
surgery.  We are very excited to see how these
projects develop and we are certain that
patients will benefit long term from their help.

●

●

Some of the Dog-walking and
Cuppa-and-Chat Champions



The Wall House partners have decided to go back to an advanced booking system with
appointments being released up to two weeks in advance.  The triage system for urgent
appointments on the day has not been changed.
The surgery hours are unchanged at 8.00am to 6.30pm on Monday to Friday.  Pre-booked
appointments are available on Saturday mornings from 8.30am to 1.00pm. Please note
that telephone lines are closed on a Saturday.
You may also like to know that additional GP appointments are available for East Surrey
patients at certain hub locations and they may prove useful to patients who work away
from the area. These are at:
● Caterham Dene, Church Road, Caterham CR3 5RA

Monday to Friday 4.00 to 8.00pm.  Weekends 10.00am to 2.00pm.
● Hawthorns Surgery, 1 Oxford Road, Redhill RH1 1DT

Monday to Friday 5.00 to 8.00pm. Saturday 10.00am to 2.00pm.
● Birchwood Medical Practice, Health Centre, Kings Road, Horley RH6 7DG

Monday to Friday 4.00 to 8.00pm. Saturday 8.00am to 12.00 noon.
Capacity is limited so appointments must be pre-booked through the Wall House surgery
on the usual telephone number  - 01737 244325.
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Has there been much reaction from patients to
the new facilities?

 Patients have generally responded very
positively and are enjoying the bright, modern feel,
although lack of parking continues to be a problem.
We are still addressing some snagging issues and
slowly introducing the finer touches.

  The staff seemed to cope really well through
the building period but it must have been a difficult
and stressful time.

  It was very difficult for patients and staff.  The
lack of space in the temporary accommodation
affected many aspects of our day to day routine,
some of which would have been very difficult to
predict.

 Does the addition of a pharmacy team free up
some time for GPs to offer more appointments?

Nidhin Jacob and his team have proved to be a
major benefit to the whole Practice.  He has refined
and improved the prescription service as a whole and
taken over the majority of repeat prescribing from
the GP’s, helping to relieve them of some of their
administrative burden.

 Parking in the area has always been a problem.
I believe you now have some parking spaces for blue
badge holders.

 We have 2 designated spaces at the entrance to
the car park via Yorke Gardens

 I think the practice approached Surrey County
Council to see if any extra parking could be freed
up.  What was the outcome?

  Unfortunately they were unable to offer any
solutions

The test has the potential to save many
lives.  It analyses a patient’s blood
sample, producing a result in a matter of
minutes.  However, it could be three to
five years before this low-cost test could
come in everyday use in hospitals.

Early diagnosis is key.  With this, most
people can make a full recovery.  At
present doctors suspecting sepsis will
prescribe broad-acting antibiotics.  A
blood test to determine the best
antibiotic can take up to 72 hours so this
new test could prove invaluable.

The condition is so hard for doctors to
diagnose as initially it can look like flu,
gastroenteritis or a chest infection.
Sepsis is caused by the body’s rare but
extreme response to an infection leading
to tissue damage. This can have lasting
effects and in extreme cases can prove
fatal.

Everybody can be at risk but some
people are more vulnerable, 

, so it is as
well to be aware of the symptoms.

If a young child is:
● Breathing very fast
● Lethargic or difficult to wake up

Each year there are about 150,000
cases of sepsis in the UK resulting
in an estimated 52,000 deaths.

That is more than the deaths from bowel,
breast and prostate cancer combined.
Public awareness has been increased by a
number of press articles.  Indeed, it has
even been a story line in the Radio 4
soap “The Archers”.

In February, the most recent press
report was of a new rapid test for the
earlier diagnosis of sepsis developed by
researchers at the University of
Strathclyde.

● Feels abnormally cold to the touch
● Looks mottled bluish or pale
● Has a rash that does not fade when

you press it
● Has a fit or convulsion

then it is important to seek urgent
medical advice.

To find out more, including the
symptoms in older children and adults,
go online to www.nhs.uk/conditions/sepsis

Some changes to the appointment system

Ask Caroline


