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Lucy Beach

The Wall House is one of eight GP
practices in the East Surrey area who
have started working with an NHS

organisation called Altogether Better to
develop a model of ‘collaborative prac-
tice’.
 This initiative, which has won awards
from the College of Medicine for its inno-
vative approach, will start with an invita-
tion from the Practice to all patients
registered with them who might be inter-
ested in gifting some of their time to work
alongside the team as Practice Health
Champions.
 In collaboration with Practice staff,
Practice Health Champions will help devel-
op a range of non-clinical activities which
support people to adapt, cope and live
well with the challenges they face.
 These could include living with a long-
term condition, being a carer, coping with
loneliness, low mood, bereavement or any
number of needs that don’t necessarily
require ongoing clinical support but which
might be better helped by the social sup-
port that Champions can offer.
 As a result, people become more resil-
ient and better able to manage their
health. This means everyone’s lives are

Practices in East Surrey are now able
to offer additional appointments in
the evenings and at weekends.

GP consultations are available at two
primary care centres or so-called ‘hubs’
in East Surrey – Caterham Dene Hospital
and the Hawthorns Surgery in Oxford
Road, Redhill. This service will help
patients who find it particularly difficult
to visit a doctor during the normal
surgery hours. It is only available to
patients registered with East Surrey
practices - including the Wall House.

Appointments at the Caterham and
Redhill ‘hubs’ can be booked during
normal surgery hours by calling the normal
appointments line. For urgent GP
appointments outside normal surgery
hours, call NHS 111.

Patients attending the centres in
Caterham and Redhill will be treated by
experienced GPs, but not necessarily by one
of the Wall House doctors. They can of course
treat and advise patients, but if a referral for
further treatment is required, this will need to
be done via a GP at the Wall House

Could you be a
Wall House
Health Champion?

This new evening and weekend
service is funded by NHS East Surrey CCG
and delivered by Alliance for Better Care
Ltd, the local GP Federation.  It follows
from a patient survey carried out last
year.

The full addresses of the two hubs
are:
● Caterham Dene Community Hospital,

Church Road, Caterham, CR3 5RA
● The Hawthorns Surgery, 1 Oxford

Road, Redhill, Surrey, RH1 1DT

Start of a new era as expanded Wall
House Surgery opens early July
Chris Burgess

The long-awaited move into the new
Wall House premises is now
scheduled for early July. Practice

Manager Jacqueline Wybrow-Smith told
the patients at May’s Patient
Participation Group (PPG) meeting: “The
builders have given us July 2ⁿd as the
completion date for the building.”

On this date, doctors and staff will
transfer everything from temporary
accommodation into their new
permanent home – whilst continuing to
operate a fully-functioning medical
practice for almost 20000 patients.!

“For a short while we will need to
restrict appointments to bookings on the
day only,” she said. “But we are hoping
that once we get through this transition
period and get into ‘business as usual’,
that the appointment situation will
Improve. We will be continually reviewing
what we can offer.”

Dr Kerr said, “Consulting rooms for
doctors and nurse are on two floors, with
a lift connecting them. Rooms with a
single digit number, i.e. 1 to 9, are on the
ground floor, and those with two digits,
i.e. 10 and above, are on the first floor”.

There are three waiting rooms – two
on the ground floor and another on the
first floor.

There will be two brand-new check-in
screens, with clear instructions about
where to go for your consultation.
Jacqueline told us that these instructions
would be intuitive and easy to follow.
Practice staff and patient stewards will be
on-hand to help

There will however be no more on-
street parking spaces – at least at present.
 Representations have been made to
Surrey County Council to increase the
amount of parking available in Yorke Road
but as yet there has been no response.

Soon the contractors will be removing
the temporary clinic building at the rear
and laying it out for more parking. This will
however be for practice staff and disabled
patients only.

If you would like to be better involved
and informed about the Wall House, you
are welcome to come along to PPG
meetings. The next one will be on
Wednesday 25th July at 6.30pm.

Evening and weekend GP appointments now available in Redhill and Caterham
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cataract operations or 1,200 hip replace-
ments every year.
 It spends £7.5m on mild indigestion and
heartburn - enough to fund nearly 300 com-
munity nurses, and a further £5.5m on mouth
ulcers - enough to fund around 1,500 hip
replacements.
 NHS England has compiled the restriction
list following a public consultation that ran
from December 2017 to March 2018.

Nidhin Jacob
Prescribing clinical practice pharmacist,
Wall House

New NHS England guidance on prescrib-
ing over-the-counter (OTC) medicines
was released in April this year.

Our local Community Commissioning Group
(East Surrey CCG), which decides local NHS
policies, is instructed to take the guidance
into account.
 NHS England has called on the various
local CCGs across the country to curb pre-
scriptions for over-the-counter medicines for
conditions such as athlete’s foot and a list of
other self-limiting conditions and minor ill-
nesses that are deemed suitable for self-care
and where the treatment can be easily pur-
chased over the counter from local pharma-
cies.
 Situations may arise where the product
licence doesn’t allow the product to be sold
over the counter to certain groups of
patients. That may include babies, children,
women who are pregnant or breast-feeding.
In these scenarios, your community pharma-
cist will be aware of what these are and will
advise accordingly.
 The guidance lists out minor health condi-
tions for which it is now recommended that
OTC medicines should no longer be routinely
prescribed. Vitamins, minerals and probiotics
are also included in the restrictions as items
of limited clinical effectiveness.
 The guidance applies to all patients,
including those who would be exempt from
paying prescription charges, unless they fall
under the exceptions outlined in the docu-
ment. The exemptions include:
● Patients suffering from long-term or

complex conditions will continue to get
their usual prescriptions.

● Patients where the clinician considers
that their ability to self-manage is com-
promised as a consequence of medical,
mental health or significant social vulner-
ability will continue to receive prescrip-
tions for over the counter items subject to
the item being clinically effective.

● Self-limiting conditions, where symptom
relief may be required.

 These general exceptions however
will only apply where the prescription is for
an  item that is clinically effective.
 For prescribing of vitamins, minerals and
probiotics, only the condition-specific excep-
tions will apply.
 NHS England has calculated that the
annual NHS spend on OTC products equates
to about £136m including £4.5m on dandruff
shampoos, enough to fund a further 4,700

better, not just patients but Champions and Prac-
tice staff, too.
 In GP practices around the country where this
type of approach is already happening many hun-
dreds of different types of ideas have been devel-
oped within these new extended practice teams.
 This has included a diverse range of new activ-
ities, including working together to increase the
uptake of screening and flu services,  knit and
natter, arts and crafts, gardening and allotments,
local history walks,  coffee mornings, memory
groups, reading aloud, games, social outings,
health campaigns, telephone buddying, pain
groups, stroke support, better relaxation….you

name it!
As well as developing their own ideas with

practice staff, champions have helped to amplify
other sources of support in the local community
connecting people up to opportunities they might
not have been aware of, for example support
offered by local voluntary sector organisations.

Towards the end of July we will be sending out
invitations by text but if you are interested in
working with us in the Wall House Surgery as a
Champion email altogether.better@swyt.nhs.uk
for more information about how you can join us.

Becoming a Practice
Champion
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Minor illnesses or items for which
prescribing could be restricted are:
Self-limiting illnesses:
    Acute Sore Throat
    Cold Sores
    Conjunctivitis
    Coughs and colds and nasal
 congestion
    Cradle Cap (Seborrhoeic dermatitis –
 infants)
    Haemorrhoids
    Infant Colic
    Mild Cystitis
Minor illnesses suitable for self care:
    Contact Dermatitis
    Dandruff
    Diarrhoea (Adults)
    Dry Eyes/Sore tired Eyes
    Earwax
    Excessive sweating (Hyperhidrosis)
    Head lice
    Indigestion and Heartburn
    Infrequent constipation
    Infrequent Migraine
    Insect bites and stings
    Mild Acne
    Mild Dry Skin/Sunburn
    Mild to Moderate Hay fever/Allergic
 rhinitis
    Minor burns and scalds
    Minor conditions associated with
 pain, discomfort and/fever. (E.g.
 aches and sprains, headache,
 period pain, back pain)
    Mouth ulcers
    Nappy Rash
    Oral Thrush
    Prevention of dental caries
    Ringworm/Athletes foot
    Teething/Mild toothache
    Threadworms
    Travel Sickness
    Warts and Verrucae
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