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Rating 

 
What was good about your care and what could be improved? 

 
1  Blood test professional and easy to arrange.  Getting an appointment with a GP however is 

currently a nightmare. I funded a private GP consultation 

1  I always get good clinical care at the practice.  Admin staff are always as helpful as the system 
allows.  Perhaps confidentiality at the reception desk 

1  I was taken into my appointment early and the nurse was lovely and friendly and made me feel at 
ease. I was extremely happy with the treatment I received 

1  Very friendly nurse made my son (3month old)smile before his vaccinations 

1 Always on time staff very helpful 

1 Appointment in perfect time. Clean and pleasant environment. Doctor very attentive and polite 

1 Appointment on time, excellent care and advice from nurses provided thank you 

1 Appointment on time. Nothing today could be improved on. 

1 Attentive, arranged to see duty GP as had other concerns. Timekeeping of appointments is the only 
negative 

1 Care given by GP excellent. Parking an issue, could this be improved? 

1 Clear incisive info. Prompt action to deal with symptoms. Waiting time info was misleading. 

1 Doctor A Patel was marvellous. He was kind, thorough, listened carefully to my concerns and 
explained everything in detail. I cannot fault the care I had 

1 Doctor A Taylor was very thorough 

1 Doctor Chauhan is possibly the best doctor I have ever met. Always seems to think outside the box 
with great advice. 

1 Doctor listened, gave me time. Improvement not needed. 

1 Doctor was very professional and gave me some good advice. Things to improve was the sign in the 
waiting room said my doctor was 55 min behind schedule, 

1 Done 

1 Dr Anesh Patel is a very good doctor. Have seen him twice and he has been very informative. 

1 Dr Kalpfour was excellent, compassionate and attentive. She arranged a referral for me while I was 
with her. Thank you for great care. 

1 Dr Kerr was absolutely lovely, very caring and extremely knowledgable. I'm very grateful to him for 
the wonderful care and attention. 

1 Dr Kerr was fantastic, on time, quick diagnosis. A great appointment. 

1 Dr Kerr was great! Really excellent Doctor! 

1 Dr Kerr was very friendly and helpful and explained everything very clearly. 

1 Dr Kerr was very kind, caring and i never felt rushed. Although it was the first time i had met him, it 
felt like the days of appoinments with your "family doctor 

1 Dr khalafpour is very easy to talk to and very thorough, and the receptionist was very helpful. 

1 Dr Lovis was very friendly and helpful, with a good sense of humour. 

1 Dr. Long -brilliant - she listened to what I said examined me and acted could she  not of been better 

1 Efficient&friendly 

1 even the dreaded receptionists are lovely people so right from the start my experience at the wall 
house 

1 Everything about the care that I was  given was very good and very helpful the doctor was very 
understanding and very helpful very appreciated 

1 Everything fine xxx 

1 Everything was good. The doctor listened to me , ask the right and useful questions. I was happy 



with the care I received. 

1 Everything went very quickly and on time. As ever the staff were lovely. Thank you. 

1 Excellent and understanding service from doctor and reception. No improvements 

1 Excellent care and treatment 

1 Excellent service from Angela as usual 

1 Excellent service.  No improvement required. 

1 Explanation of results and advise. 

1 Felt the nurse who fitted the monitor was in a hurry and didnt want to talk 

1 Friendly nurse and quick waiting times. 

1 Friendly, helpful, not rushed, on time. Great service. 

1 Full discussion about problem, doc very helpful and friendly, nothing to improve 

1 Getting to see a doctor quicker than usual was good but very hard to get through on phone . 

1 Good positive attitude and friendly nurse 

1 Good thorough advice 

1 Good: reception, nurse, and treatment. Bad: appointment system. 

1 Had'nt met the lady doctor before     but found her very nice and thorough and she explained all my 
queries 

1 Helpful staff and didn't wait too long for either appointments 

1 I always try to see Dr Long. She has an excellent manner, she listens, she explains, she's thorough. 

1 I asked for more than I was there for and I was given extra time and help 

1 I have always found everybody at the surgery wonderfuly helpful, kind and caring. Thank you. 

1 I have always had great care at the Wallhouse. I have an injection every 10 weeks but can only book 
an appointment 4 weeks out. 

1 I was listened to, my concerns were addressed and dealt with, no feeling of making a fuss about 
nothing  couldn't have asked for more 

1 Keep it up 

1 Medication review: extremely thorough - can't think that could be improved. 

1 My worries were calmed and further tests are being organised 

1 No waiting to be seen. Only criticism is there is no entry/exit to surgery from rear car park. 

1 Not much waiting time, friendly staff, as usual 

1 Nothing can be improved. The nurse was efficient polite and friendly. Felt in safe hands and was 
able to have my queries answered to my satisfaction. 

1 Nothing could be improved. Great patient care from reception to doctor and post appointment 
booking follow up. 

1 Nothing just perfect 

1 Nothing x lovely lovely staff x 

1 Nurse Annette was brilliant...put me at ease...was able to advise on future appointment for 
unrelated issue 

1 On time and pleasant staff 

1 On time appointment, knowledgeable bright nurse with good disposition and attitude. 

1 On time dealt with quickly and efficiently 

1 On time nice staff other than no room in waiting room all good 

1 Polite, efficient, thankyou. 

1 Professional caring and very patient attitude. Answered all my questions fully and carefully 
explained medication. 

1 Prompt and friendly staff member. Made me feel at ease 



1 Prompt appointment and nurse was very pleasant. 

1 Prompt appointment with good assuring advice and appropriate referral made. 

1 Prompt appointment. Good communication by staff. Caring and compassionate. 

1 Quick and efficient visit to phlebotomist, however could not book diabetic checkup for late 
September as yet.No real problem  

1 Quiet and clean waiting room, with clear signs. Pleasant helpful receptionist. Nice doctor. 

1 Ran to time and fantastic nurse Hazel! 

1 Really attentive care from Dr Khalafpoor. Took her time. Explained everything thoroughly. 
Signposted next steps clearly. 

1 Really quick to be seen. Very thorough appointment. Thank you 

1 Removed stitches changed dressings and have good advice on how to keep clean 

1 Speedy and efficient 

1 Swift and effective, access to local anaesthetic would have been be good to help mitigate pain in 
treatment of minor injury 

1 The appointment was on time. Dr Chan was very helpful and reassuring. 

1 The computer generated voice that asks a patient to go to a certain room can't pronounce most of 
the names it's given 

1 The Doctor I saw was both empathetic and interested in my concerns. I was offered valuable advice 
with no feeling of time pressure. 

1 The doctor was extremely caring, sympathetic and professional. Please improve waiting times 

1 The doctor was very attentive and gave me all the time required to help me, this is how it should be 
but inevitably leads to unavoidable delays.  

1 The doctor was very helpful.  I find going on line hard for me. 

1 The GP listened well, was empathetic, did not rush me at all and gave helpful and practical advice. 
No improvement required. 

1 The GP was very approachable and thorough, taking time to answer my queries. Waiting time was a 
little long .. more than 15 mins I believe. But waiting 

1 The nurse was friendly, attentive and good with my little boy. He didn't even cry when he had his 
injections! 

1 The nurse was friendly, patient and very informative. She explained everything about my procedure 
and asked if I had any questions. 

1 The nurse was really reassuring and calming and made me feel comfortable. 

1 The nurse was very efficient when taking blood and put me at my ease. 

1 The nurse, Angela, was very empathetic with a perfect approach to patient care 

1 They are all so professional 

1 Thorough, clear, listened, kind 

1 Time well spent. Careful examination. Helpful suggestions. Prompt referral 

1 Understanding Doctor 

1 Using patient access I managed to book two appointments. 

1 Very efficient and friendly 

1 Very friendly and proffesional. 

1 Very friendly, efficient and helpful well being advisor. 

1 Very good 

1 Very helpful 

1 Very helpful receptionist. Lovely friendly dr for review of medication. Helpful to have text 
reminders day before apt. 

1 Very pleasant doctor who listened and made eye contact with me rather than the computer screen. 



1 Was see very quickly and the nurse was very friendly. 

1 Was very impressed with the nurse who took my blood very carefully and was so friendly. 

2  I felt listened to and concrete actions were taking. Even while the main course of action will take 
some more time, an interim action was agreed as well 

2  The doctor I saw on this occasion was so friendly, made me feel welcome, talked through each 
item I wanted to discuss & I left with an action plan  

2 Appointment was on time and easily booked. 

2 Attentive doctor but long wait time (30 mins) 

2 Care once there was great. It is hard to get an appointment 

2 Doctor was sympathetic but waiting too long to be referred for scans 

2 Dr Weli was very professional and knowledgable. Very good. 

2 Good communication but it's hard too book an appointment.always delayed to meet my 
needs.should be have more opportunities. 

2 GP was excellent. Improvement would be a shorter wait for the appointment. My appointment was 
2 weeks from the day I booked. Improvement would be more appointments 

2 Knowledge of condition history.  Appropriate Action to refer. 

2 Listen more carefully to the patient 

2 Nice atmosphere but needs to be easier to get appointment. 

2 Pleasant staff. Slightly ambiguous messages on the self register screen. Could be clearer. 

2 Prompt appointment. Rather abrupt nurse. 

2 Seen pro.ptly for blood test 

2 The Care was very good but the waiting time was 25-30mins. 

2 The doctor I saw was lovely and really helpful. However the waiting time was a little long 

2 The nurse was very efficient and had a nice friendly manner. 

2 Very good for the nurses and GP, not so good for long waits to have an appointment with the 
doctor for a visit 

2 Very nice people 

3 Advice helped but didn't solve the problem of varicose vein bleed as it happened again. 

3 Menopause issues could be improved. 

3 Only appt I could have was with a Doctor who didn't know me  but he was attentive and tried to 
answer all my questions 

3 The gp was attentive and answered all my concerns however the waiting time was appalling (nearly 
40 min wait) yet again 

3 Very polite made me feel at ease and was quick. 

4  well this was a very long time to wait. 

4 Doctor listened. Did not discount my concerns and organised appropriate investigations. 
Appointments system broken and alienating   

4 Fed up with being fobbed off with cbt 

4 The nurse was brilliant.  Getting an appointment is a nightmare 

5  doctor could see a clear way forward and it was left very vague mostly due to red tape and 
process. Very disappointed 

5 I was happy that I was rebooked in and the receptionist was helpful but it's a shame I have to wait 
another 20 days 

5 Nothing was good you made me I'll. actually have a doctor patient relationship instead of 
somebody else each time 

5 Pleasant nurse. Nothing to improve. 

 Can't comment I am still waiting! 



 The Doctor was very good 

 Very professional, incapable of improvement 

 Well l think it so good of you 2 bother over an old biddy like me 

 


