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Rating 

 
What was good about your care and what could be improved? 

 
1  Friendly caring approach from start to finish. Didn't feel rushed. Very impressed. 

1 100% happy with my treatment. Thank you. 

1 able to explain what was going on with body in a very clear manner. i was extremely happy with the 
service provided. very warming and professional.  

1 All good 

1 All good, on time and excellent staff from doctors, nurses and office and reception staff. Thank you. 

1 All good, professional GPs, caring and well run surgery. 

1 All good, prompt-I was seen before my appointed time, treated with care!  

1 All the staff are attentive and seem to care more than other Surgeries 

1 All was exalant  and when you get to see the best doctor in the  practice the is nothing else to say 

1 Altho' I waited a while to see Dr as surgery busy, Dr Kerr was caring and decisive as he always is and 
I left with all my boxes ticked. Thank you. 

1 Appointment on time. Courteous receptionist and once again the Dr was superb. Clear, thorough, 
non patronising. Can't fault the wall house surgery.  

1 Appointment time maintained as expected and the way our GP explain the issue and cared for our 
son is really nice.  

1 Appointment was on time.  Parking is difficult 

1 Appointment when I needed one and I didn't have to wait long. Friendly and helpful nurse. 

1 Care is very good; appointment bookings system stressful. 

1 Caring and helpful nurse 

1 Cheerful welcome and empathy. No improvement needed 

1 Clean and tidy surgery. Dr was very kind and knowledgeable 

1 Clear and helpful dialogue on my diabetes, and clear next steps for me to focus on 

1 confidence and caring approach. 

1 Doctor direct and precise, which was good Appointment was 20 mins later perhaps an 
improvement there would be helpful 

1 Doctor took time to explain symptoms and solution. Great new practice. However, you should tone 
down the tannoy in the waiting room! 

1 Doctor took time to listen. 

1 Doctor was methodical and made me feel like an individual 

1 Doctor was really nice and understanding 

1 Dr is great - friendly and helpful. 

1 Dr Kerr was training a new doctor. Dr Kerr was extremely knowledgeable and efficient. Can't rate 
him highly enough. Both the throne and I learnt a lot from him 

1 Dr Long was  thorough gentle, excellent communicator 

1 Dr Long was very kind and sympathetic and I didn't feel too rushed at all 

1 Dr made me feel at ease and not a burden, because I work and not allowed my phone it's very 
difficult to get an appointment took me three weeks of trying 

1 Dr showed understanding and a degree of empathy with a flexible approach to finding the right 
solution. 

1 Dr Taylor is really good. Very kind. Made me feel very secure. 

1 Easy check in and taken before my appointment time. Very efficient. 

1 Efficient and ahead of schedule 



1 Efficient service, Dr was very thorough and booking was simple online. Thank you 

1 Ella, the midwife was brilliant 

1 Everything it was excellent. 

1 Everything was good 

1 Everything was good 

1 Fast and efficient 

1 Friendly efficient nurse ????? 

1 Friendly, quick and efficient 

1 Get on time and the Doctor works gently and professionally. 

1 Good communication and thorough examination 

1 Good questions on background. 

1 Gp listened to queries and discussed with me any outcomes that may be required 

1 GP listened, was calm and patient but clear with clinical view and treatment. Felt calmer when I left 
surgery 

1 GP understanding and assessment at this surgery has always been excellent. 

1 Great listener - great gp 

1 Great new reception area and caring staff. 

1 Helpful staff and understanding 

1 Helpful, caring, professional  staff. 

1 I am very impressed with the treatment I received from reception, nurses and doctor - very very 
caring - what's not to love! Thank you. 

1 I feel my doctor really listens and takes my opinions into consideration while being very kind. 

1 I had a very thorough consultation with a very thoughtful doctor. Liked the new building 

1 I only had a B12 injection appointment but I was seen early and quickly 

1 I saw Dr. Adam Taylor and he spent a lot of time explaining things and doing tests. I would 
definitely book an appointment with him again. 

1 I was able to see a doctor soon after I phoned he was very thorough and kind and didn't rush at all  
he was able to prescribe the medication I needed 

1 I was never rushed I felt the doctor cared and above all everyone was friendly. 

1 I was seen very promptly on time the doctor listened to my point of view everyone was helpful all 
very positive 

1 In my opinion nothing.  Dr was so good and listen to me no rush.  Thank you Dr Ray. 

1 It was all good, after care as well, and the new building is very well set up, looks like a private clinic , 
very impressive . 

1 It was on time, excellent bedside manner and careful consideration given 

1 It was perfect to be honest! 

1 Just thank you. 

1 Knowledgeable professional friendly staff 

1 Listened, was sympathetic  and provided pragmatic advice 

1 Midwife (Tracey) was very helpful and gave good advice when I asked questions. 

1 My concerns were listened to and I wasn't made to feel like I was wasting Doc time 

1 No need for improvement. On time, friendly, attentive, professional. 

1 No waiting time, easy to book 

1 No waiting. Dr was on time. Very approachable and not just sitting looking at a screen .Listened to 
me. Excellent 

1 Nothing can be improved. Short wait, sympathetic doctor, listened well and didn't dismiss my 
concerns 



1 Nothing totally satisfied 

1 Nurse Linda took the time to discuss my diabetes with and my progress. She gave me do's and 
don'ts - to stay healthy. An excellent practitioner. 

1 Nurse Linda very helpful even though busy. 

1 nurse sharon was really helpful in explaining how to use my inhalers properly thankyou sharen 

1 On time and listened. 

1 On time, pleasant staff. 

1 On time. Very pleasant and efficient service 

1 Pleasant and cheerful. And quick. 

1 Professional, caring and informative. I cannot fault the care I received. 

1 Prompt time keeping, understanding doctor 

1 Prompt to appointment time. Perhaps some "softening"of waiting rooms and corridors with non 
clinical pictures or photographs 

1 Prompt, very thorough. Informative. The very best of care. 

1 Quick and efficient 

1 Really quick to give an appointment and friendly service 

1 Running of the surgery very organised. Doctor in room 4 was lovely. Extremely professional and 
showed empathy and didn't make me feel rushed.  

1 Seen by a knowledgable professional, provided verbal and written/factsheet advice. 

1 Sensible discussion with the doctor who listened and offered constructive responses to my 
questions. 

1 Simple blood test; nurse cheerful and professional; reasonably on time; procedure carried out 
efficiently. 

1 Surgery went out of their way to squeeze me in even thou was late for my appt. GP spent time with 
me and didn't put me under pressure to hurry after my 

1 The appointment was for my son. They dr was running late, but still gave us the time we needed. 
The dr was probably one of the best drs I come across.  

1 The appointment was on time, the surgery immaculate and the nurse very professional 

1 The care i received could not be better. I had a very thorough consultation . 

1 The doctor was very attentive and the appointment was not rushed in any way. Plenty of time to 
discuss my concerns. 

1 The Dr was able to explain everything bit of concerned to me. 

1 The extremely patient manner and expertise shown to me by my highly experienced doctor ... 
resolved my concerns and gave a solution to my sons insomnia 

1 The nurse was really welcoming and even though I was a bit late managed to make the whole 
service friendly and efficient 

1 The Nurse who attended to me today was very helpful and efficient.   

1 This was the first time I met Charlotte, the midwife. She was extremely friendly and smile and 
answered all of my questions. Really good experience.  

1 Thorough although delayed by 1 hr 

1 Thorough and given the time we needed to discuss concerns 

1 Thorough, informative although running a tad late. Thank you. 

1 Time taken to resolve issues 

1 Time to discuss problem properly and not being just a number. 

1 Timely, efficient, good customer service 

1 Today I had a very good routine appointment with Dr Eugene Boules who also offered helpful 
recommendations on age appropriate lifestyle suggestions.  



1 Very attentive GP - excellent care and support. Couldn't have been better. Thank you. 

1 Very good care. No improvements to be made. 

1 Very kind and approachable. Reassuring too 

1 Very professional and caring. 

1 Virtually no waiting time to see the Dr.  Dr exceedingly helpful with my concern relating to balance. 

1 Was a very in-depth consultation and felt we're on the right path to sorting my health issues out. 

1 Was fitted in for a appointment at short notice , doctor was thorough and not really anything to be 
improved 

1 Went in early. Clean room. Very caring GP who listened. 

1 Yesterday was going the extra mile to get me a same day knee steroid injection. 

2 On time, efficient nurse. As always there is zero acknowledgement from reception staff. There's a 
large queue and i can hear every word they are saying 

2 All good thanks I like the Wall House surgery they all seem caring 

2 Care was good, nurse was friendly and professional. Only improvement would be having more 
appointments available, it was difficult getting one 

2 Care was great. Trying to get an appointment was hard 

2 Dr Mearns very understanding. Very happy to get her care. 

2 Everything fine. 

2 Friendly nurse, nice and caring chat, on time 

2 Good care. 20 Mins late for my appointment 

2 GP excellent. Appointment system could still be improved I feel. 

2 It was prompt and efficient 

2 Make more appointment available 

2 Midwife was helpful and appointment on time. But did see one older partialy sighted patient who 
was sat upstairs waiting over 30 mins for appointment an 

2 Nice midwife 

2 Nurse Hazel was incredibly helpful and knowledgeable 

2 Staff on day lovely. Just took long time to get appointment - 3 weeks wait for nurses appointment! 

2 Staff pleasant short wait before name called improvement- mince pie with cup of coffee.  

2 The doctor listened to what my problem was and has organised further investigations.  The only 
minor problem was that the GP was running over time 

2 The Gp was attentive 

2 The reception was good. GP  very nice 

2 Wait times ... communication could be improved if a doctor is running behind on appointment 
times it should be communicated to patients via reception  

2 Waiting room too small upstairs. Personal attention of the doctor was good 

2 Wonderful 

3 Dr Elizabeth Mears was excellent but getting an appointment is really difficult. 

3 Rating was given because I was not a great fan of the doctor. However the new surgery, Dr Kerr and 
Dr Jay are superb 

3 Appointment system!!You can hang on for up to 20mins only to be told when you finally get 
through that all the appointments are gone for the following week 

3 On time and all good thank you 

3 The appointment was very rushed & I dont feel enough time and attention was given at such an 
important appointment. 

3 Waiting time 

4 Access to appointments are very difficult and hugely frustrating to try and book. There must be a 



better system. 

5 Felt totally unsatisfied with how I was dealt with 

5 The doctor who saw me, Dr Chan, was polite and attentive. The waiting time could be improved 
and or patients informed of a delay without asking.  

5 The nurse was surprisingly rude, unfriendly and arrogant - having lived in London for ten years and 
having attended many different doctor's practices  

5 The receptionist was rude and extremely unkind. The atmosphere in the waiting room was so cold 
because of the unkind, unpleasant attitude of receptionist 

5 Appointment was meant to be at 9:20am but I had to wait 50 minutes to be seen with no apology. I 
appreciate the NHS is very over stretched and under funded 

 Everything. 

 Only one thing.     A notice to say this, (Sometimes we need to give a patient more time. Please be 
calm, this might be you one day).   

 Everything was fine 

 


