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Rating What was good about your care and what could be improved? 

1 Diana was fantastic. Very patient, kind, calm, knowledgeable, helpful and fun. She was 
surprising and not condescending or patronising.  Surgery clean. 

1 Sammy Bennett took me seriously, was knowledgeable and dealt with my condition as 
an urgent priority. A previous four doctors had not identified my condition. 

1 The doctor was really kind helpful and made me feel like I was being listened to xx the 
booking System could be improved. 

1 The nurse was really kind, patient and understanding with us and our baby. She 
answered my questions and gave us some great advice which we really appreciated. 

1 I find that all members of staff are extremely helpful. I did wonder if a handrail could 
be fixed in the lift as another precaution. 
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1 Only 2 weeks wait for a physio assessment. The physio was excellent. Completely 
understood the problem and gave me the stretches and advice I needed. 

1 Pleasant receptionist who managed to find a convenient same day appointment and 
was helpful. Comfortable clean waiting areas. 

1 Receptionists are always polite, helpful, today I was late, but everyone pulled together 
so I could still be seen. 

1 Offered me an appointment to see a consultant at hospital within 4 days! Can't beat 
that for a great all round service, well done NHS. 

1 l felt I got the same level of care over the phone as I would have in person. No 
improvement required. 

1 All good 

1 Annette is excellent, caring, informative, capable and thorough. 

1 Awaiting text advice from Sarah Steely re best way forward re treatment for gout. 

1 Been seen on time and doctor was very thorough 

1 Clean and nearly on time. Friendly and reassuring staff 

1 Clean, on time, courteous and efficient. 

1 Didn't wait long and very nice person 

1 Doctor listened well. Just keeping to appointment times would help but I understand 
it can be out of your control and you're doing your best 

1 Doctor was interested and listened. 

1 Dr Long was brilliant! So kind and reassuring. I can't think of anything that could be 
improved. 

1 Dr wallbank was lovely. Easy to talk to and very understanding. She is very 
knowledgeable too. 

1 Friendly polite nurse 

1 Friendly, professional, and the facilities were comfortable. 

1 GP was very helpful and kind. Very easy to talk 

1 I liked seeing the same doctor for ongoing health problems and remedies 

1 It was all very good on time which I think is important and the doctor took time to 
explain, listen and investigate. She is a very thorough, patient doctor. 

1 Lovely staff 

1 No improvement, I was treated as a valued patient, I feel much more confident with 
my situation 

1 Nothing that I'm aware of. 

1 Nurse listened to me, explained the problems and talked things through 

1 On time & very good 

1 On time and friendly chat, no improvement needed 

1 Only blood tests today so nothing could be improved 

1 Prompt, courteous and friendly. 

 



 

1 Quick, on time, efficient and friendly. 

1 Seen promptly, given plenty of doctor's time and left feeling that all my issues had 
been addressed, it all works well 

1 Staff  attitude. 

1 That the Doctor who saw me I felt listened to what I was saying and was treated me 
accordingly.  
No recommendations just to keep doing what you are 

1 The doctor was fantastic 

1 Very attentive nurses and surgery taking plenty of precautions regarding Coronavirus 

1 Very happy with care, Dr Ray gave me plenty of time, even in the current crisis 
situation. 

1 Very prompt and caring practice nurse 

1 Very thorough questions and I felt listened  too. 

3 There was a new phlebotomist who did an excellent job. She got the vein first time 
and there is no bruising. They weren't on time.  

3 I missed my telephone appointment and doctor left a voicemail saying she would try 
to call me back but never did 

5 I absolutely cannot fault my care, it has been excellent in every respect. I feel I have 
had compassionate, individualised care that has made a real impact. 

5 You are causing me significant distress and anxiety.  I cannot tell you how upset I am. 

5 I didn't feel rushed in the appointment with Dr. Kerr. Improvements: continuity with a 
specific Doctor. Appointments system is like playing the lottery. 

5 Impossible to get appointment 

5 Kind, helpful, polite, friendly reception.  
Calm, measured, honest GP 

5 On time, assuring nurse, thorough examination by Dr 

6 Very well explained what to do 

  Excellent experience received from a quality professional nurse 

  Good 
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