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Rating 

 
What was good about your care and what could be improved? 

 
1 Any problem is immediately  resolved  by doctor. All perfect advice and medical support. I feel 

always looked after very well. All staff is really helpful 

1 Appointment was on time and all staff were pleasant and helpful.  

1 Clean premises, helpful staff, nice and caring doctors. Only thing to look at is the wall outside.  

1 Dr Boules is great, I really like his approach. Booking an appointment is confusing and frustrating 
and you can't get seen for ages. I often have to wait 

1 Dr Chan is the best doctor I've ever had! She's has so much patience with me, she makes me feel 
like I can tell her anything.  

1 Explanation of test results given was good exlanation of medication and how when to take was 
good and Dr was very good when explaining things took his time 

1 Friendly and professional , inspires confidence. Two receptionists would be helpful in busy times & 
possibly an area reasonably soundproofed  

1 Friendly, responsive doctor who I felt really listened to me. I would prefer having the option of 
being able to book appointments on the day 

1 [1/2] Have had two emergency Appointments and one regular appointment in two days and all 
three doctors were extremely attentive. One dr even did a follow up t 

1 [1/2] I had a very good appointment with Dr Kerr.  He was patience personified and hugely helpful!  
I left feeling that I was really well cared for.  Thank you 

1 [1/2] Improvements -- Dr Long was running 40-50 mins late, but I think the patient before me had 
an urgent problem so I didn't mind. 
 
What was good -- Dr Long 

1  Love getting text reminders in my hectic life plus I was 5 mins early and hardly sat down before I 
was called. Nurse gave me great explanation  

1 Lovely nurse who distracted my daughter whilst having pre-school boosters and also gave her the 
flu vaccination to save me having to return. 

1 Lynda is just great. Always listens to what you have to say. But is firm with me which I need some 
times.  

1 Receptionist helpful and discreet. Dr on time and thorough. Felt very listened to and concerns 
taken seriously  

1 The care was good, the doctor i saw was very helpful and pleasant and took her time.The totally 
unpleasant experience was my first call  

1 The nurse saw me straight away and did a full mot and gave advice on a painfull ankle which was 
similar to my chiropodist. Very pleased when I left the surgery 

1 The Wall House surgery is very efficient and the staff are friendly and helpful. I am slowly getting 
used to the booking system and it's much easier now 

1 Dr Patel listened to and understood my health concerns and was helpful, efficient and very 
proactive in initiating further investigations for me.  

1  It was excellent. The nurse was very informative and pro-actively helpful.  

1 My Asthma has been unstable. My daughter said "see the Asthma Nurse" I did. Best advice I've had. 
Actually understand what's going on in my lungs - good 

1 Suffering chest pains last week, spoke to the doctor, appt that day. Full examination at surgery and 
referred to East Surrey for further tests. 

1 The Doctor was listening to the issue I came with, helped straight away as much as could, was very 
patient and friendly. Referred for future investigation 

1  Dr Chan v efficient & kind. It is difficult to arrange an appt., as 2 weeks have to elapse while 



medication taken  

1  I was pleased with the outcome of my visit. 

1  understanding and  focused on me the whole time. 

1 to be able to book, by phone, (yes it may be next day or two, but to be able to make appointments 
would help) To be able to make appointment at any tim 

1 A thorough and positive consultation. I came away feeling I was listened to and encouraged. 

1 All good 

1 All on time no improvement needed. 

1 Almost on time, kind and helpful doctor. Helpful receptionist too. Thank you 

1 Appointment running to time 

1 Attentive, professional with a friendly disposition 

1 Best care that I could ask for? 

1 better sinage on first floor for where to go 

1 Bit of a wait but excellent GP service from Dr Khalafpour 

1 Both the Nurse and the Doctor went out of their way to help me. 

1 Care was ex eluent as usual. Seen on time too. 

1 Care was fast and staff member was friendly. Also the surgery looks very new and modern. 

1 Care was good injection did not hurt maybe appointment could be better 

1 Caring and compassion 

1 Caring and listening 

1 Caring doctor. very delayed appointment however. 

1 Check in efficient- doctor listened carefully and responded wisely 

1 Clean  

1 Clean tidy efficient surgery. Lovely doctor. 

1 Did what was required medically. I felt comfortable. Was seen very promptly. Can't thlnk of any 
improvements 

1 Doctor listened and understood my concerns and prescribed treatment which was appropriate 

1 Doctor listened to my daughter, took time to gather information 

1 Doctor very thorough in explaining my xrays and blood test results, I don't think there is anything 
he could improve on. 

1 Doctor was attentive and listening to the needs of the service users 

1 Dr Kerr listened and was very informative about side effects to new medication and future 
treatment 

1 Dr Kerr was excellent. 

1 Dr long is a good DR  and it s a lovely surgery 

1 Dr Patel has been following my case for some while. He understood my difficulty and put my mind 
at rest.  I am extremely grateful to him. 

1 Dr Ray 

1 Dr Ray is a great doctor and he always try to help me with my pains 

1 Dr took his time to examine my child and listen to her. 

1 Dr was interested, knowledgeable, quick to form a plan of action & explained everything very 
clearly. 

1 Dr was very thorough and very nice 

1 Dr Wray was very helpful. 

1 Easy process from online booking of my appointment. Doctor pleasant thorough and reassuring. 
Didn't have to wait too long either on the day 



1 Efficient and friendly. A very good service 

1 Efficient and lovely nurse 

1 Efficient. 

1 Effiicient, painless and on time. No complaints. 

1 Every one at the Wall House Surgery does their upmost to help me and go above and beyond to do 
so. I would be at a loss without them. 

1 Everything good, nothing could be improved. 

1 Everything was explained. 

1 Excellent  care and treatment by Dr Ray. His care for me as a patient now for many years 

1 Excellent care. Thorough explanations. Told me the plan if I felt worse. Felt listened to. Thank you. 

1 Excellent caring doctor who listens BUT getting an appointment is a huge problem 

1 Excellent clinical examination, really good relational input 

1 Excellent review with further review with Dr. Flu vac 'thrown in' 

1 Factual and helpful. Announcements a little loud in the waiting room! 

1 Fast 

1 Felt listened too, not rushed. Few people take care of me and it felt like my Doctor did today. 

1 Flu clinic only. Pro active and efficient 

1 Friendliness of Doctor and level of care. Receptionist not quite as friendly and helpful as they 
usually are - they're a lovely team 

1 Friendly and helpful doctor, was on time and the new surgery is excellent. Although the 
announcement system is a bit forbidding! 

1 Friendly doctor took time to listen and took great care checking young child. 

1 Friendly kind knowledgeable staff 

1 Friendly staff. Prompt appointment. Lovely new surgery building. Very satisfied. Thank you 

1 General great service 

1 Good alround service. Effient and non judgemental. 

1 Good care and well looked after down side waiting time 

1 Good nurses - friendly and smart. Efficient check in. 

1 Got appointment in reasonable time. Dr was understanding and had good attitude with elderly 
mother. Addressed issues and covered everything. 

1 Got to see doctor onvtime.  The care was excellent. 

1 Gp and nurse excellent 

1 Helpful polite receptionist and lovely kind nurse 

1 I got listened too and apropriate action taken 

1 I received great care and was given time with Gp & not rushed the team are great in all 
departments 

1 I thought the doctor listened and really cared 

1 I was able to explain how an feeling, and my concern. The Dr promise to do an investigation on my 
health 

1 I was fortunate to see a young new doctor who listened to me 

1 I was seen exactly on time, the new premises were smart and Dr Patel was kind and very 
professional. 

1 I was seen promptly and the doctor was courteous 

1 INR monitoring was efficient,  understanding advice given about post operative problem 

1 It is very good 

1 It was a five minute wait,   followed by a painless injection.  I scored it with a "1".  There is nothing 
more to say.  



1 It was excellent 

1 It was on time a pleasant surprise for the NHS 

1 It was timely and efficient 

1 Knowledgeable help, reassurance, comprehensive care 

1 Listened well. Thorough. Didn't feel rushed. 

1 Lovely nurse, great with my son. 

1 Lovely nurse, very caring 

1 Lovely surgery but hard to get appointments 

1 My appointment was good yesterday. Both appointments on time & no waiting. 

1 Nice new building 

1 No improvement needed 

1 Nothing could be improved. 

1 Nothing needs improvement All ok 

1 Nurse Sharron is so lovely and caring 

1 Nurses were friendly and  helpful 

1 On time and efficient 

1 On time and interaction with the person 

1 On time.Nurse very friendly & reassuring. 

1 Once one gets to see the doctor - excellent service. 

1 Ontime appointment, GP very pleasant and helpful 

1 Pleasant staff and on time treatment  

1 Professional, friendly, no suggestions for improvement. 

1 Prompt friendly service No waiting Clean nice practice 

1 Prompt, professional and a listening doctor 

1 Punctual Friendly  Informative 

1 Punctuality Speed of procedure kindness of staff 

1 Quick and efficient 

1 Quick efficient service. Great gp 

1 quick on time appointment, took good care of me.. for improvement adequate parking! always a 
problem 

1 Quick, efficient, professional 

1 Rapid waiting time, friendly and competent care.  Clean modern and pleasant facilities. Parking 
always a problem. 

1 Receptionist has a nice pleasent approach. Nurse quick efficient. 

1 Seen on time - friendly nurse as always 

1 Seen on time, new surgery is clean, easily accessible! 

1 Seen quickly and looked after kindly and efficiently 

1 So far brilliant Doctors. Very on the ball.  But difficult getting an appointment and waiting times are 
long. But you can't have it always now days especially 

1 Stitches removed efficiently and my questions answered helpfully . 

1 Thank you for giving me time and listening. 

1 The appointment was on time. 

1 The copd nurse listened to all my questions and gave me all the answers I needed without feeling 
rushed.The whole experience was good from start to finish 

1 The doctor was warm and welcoming. He listened and we jointly agreed what the next steps are for 
me. 



1 The Entry machine was easy to use with large letters. Also i was seen on time. Therefore Good. 

1 The nurse carried out the fitting of a 24 hour blood pressure monitor efficiently and clearly 
explained what I needed to do.No improvement required. 

1 The nurse I saw was excellent and very thorough. 

1 The nurse treatment was excellent she was professional and friendly 

1 The nurse was amazing with my son. Very caring and informative 

1 The nurse was very kind and considerate, nothing could be improved 

1 The staff. A water dispenser 

1 Thorough, on time and cannot fantastic new surgery 

1 Timely & courteous team, Dr Ray was very informative and helpful 

1 Today was excellent.. was seen on time . Very efficient 

1 Too long to wait for an appointment, please please improve. Thank you. 

1 Very attentive and seemed generally interested in me rather than just another patient 

1 Very clear advise. Friendly, professional staff. Very timely appointment and I didn't have to wait 
more than 2mins in waiting room. 

1 Very efficient, didn't have to wait, and nice nurse that dealt with me. Thanks. 

1 Very friendly staff. 

1 Very helpful extremely friendly 

1 Very helpful receptionist and friendly and personable doctor 

1 very kind,very helpful,punctual visit?? 

1 Very thorough and considerate consultation. More online appointment slots please. 

1 Very thorough and helpful. 

1 Very through examination, and car park is a bonus. 

1 Was seen within 5 mins of appt time and nurse was very informative, efficient and friendly but I 
didn't feel rushed 

1 Courteous , kind , felt like I was really listened to and not rushed by the dr 

1 We were seen on time, no waiting. The nurse we saw, Annette was very friendly and made us all 
feel at ease with our little one having her 1 yr jabs. 

2 More car parking and better signage upstairs 

2  Appointment was 30 mins late and no explanation why until I saw nurse who explained someone 
was off with their  ill daughter. Better to explain why  

2 I was seen quickly. It was for a blood test so I didn't require anything further. I would add however 
if wanting appointment with gp the time for booking 

2  The doctor took time to listen to me and to try to find out the problem and to help me. Also I  went 
in to see the doctor soon after my given appointment 

2 I was called in promptly for my appointment and Dr Mearns was very business like and efficient and 
she gave me options for treatment. 

2  Lovely surgery - haven't been since the building works finished. GP was fantastic in taking time to 
assess me properly and explain everything in detail. 

2 App was on time. The doctor took time to listen and examine me. 

2 Care was excellent but there is no carpark so I had to carry my baby in car seat all down the road 
and made back worse. 

2 Doctor had good care manners love that doctor no improvement needed 

2 Doctor was very helpful and pleasant. Shame she was running 20 mins late. 

2 Dr listened for a change and didn't feel rushed. Appt on time. Improve - nothing I can think of this 
time. Very impressed. Thanks 

2 Dr. Was very polite, pleasant and thorough. An improvement would be if one could more easily see 



the GP one is registered with. 

2 Efficient 

2 GP listened to me when I related my symptoms. Would like the opportunity to book an 
appointment on line with my own GP. 

2 Helpful receptionist. Dr spoke clearly to my daughter about her condition. Efficient and on time. 

2 I was treated with respect & listened to. 

2 My wife and my self had arranged flu vacinations at the surgery this was carried out on time and 
efficiently . We are very satisfied 

2 Nice nurse and very helpful/polite. She was running 25 mins late so punctuality could be improved 
upon. 

2 Nice, friendly doctor who gave good and helpful explanations. 

2 On time, polite good manner and treatment  explained 

2 Seen on time. 

2 The doctor gave me plenty of time and I did not feel rushed 

2 The Doctor had taken time to read my tests and he was very good at checking my symptoms and 
reassuring. 

2 The doctor was very attentive 

2 The nurse was very good and prompt. However the booking process was not as good. I found them 
unhelpful 

3 Care from Doctor Chan was excellent but parking outside, calling in to arrange Appointments and a 
very limited time when seen by the Doctors 

3 Long wait time considering I was only person in the waiting room. Over 30 mins wait. No reading 
material in wait room and no info regarding delay.  

3 The doctor I saw was fine but it would be better if one was able to have some continuity of care. I 
haven't see the same doctor in successive appointment 

3 Although running a little late, doctor didn't rush me. Very helpful 

3 Appointment 40 minutes late. 

3 Doctor/patient care was fine Trying to get an appointment is so very poor 

3 Nothing, I had a blood test, it went fine, many thanks. 

4  She did not welcome us, she said nothing. She was huffy and didn't engage with my daughter at all. 
Admittedly I didn't realise we were due her preschool booster 

4 Care was unimpressive. Impossible to book appt. with own doctor. Confidentiality in Reception 
non-existent. 

4 Dr was good when I finally saw her, but was running over 50 minutes late which is totally 
unacceptable. 

4 I arrived in time And quickly been seen ... doctor gave me required test for further investigation 

4 My care was actually very good. My main frustration is the difficulty in getting appointments 
without having to wait 2 weeks. 

4 My review was undertaken quickly and efficiently 

4 Staff are excellent. Difficult to ever get to see anyone as you are so busy 

5 Nothing was good, I booked an app for 1pm, was made to wait 45 minutes before them telling me 
they had made a mistake and that I could no longer be seen, 

5  Dr Wallbank was great with my daughter. Booking an appointment is confusing and frustrating and 
you can't get seen for ages.  

5  I have been using this practice for many years and have always felt well looked after. I have to have 
an intramuscular injection at a 10 weekly interval 

5 Care was fine. Booking system is rubbish. 

5 Difficult to get appointments in a reasonable time frame.  Medical care is fine when access is 



available, the problem is access. 

 I had met Dr Long just once before but she was aware of my previous conversation and 
remembered why I was back again The reception staff are welcoming  

 Always very helpful and ready to help u if u ask them things 

 Every thing was ok the nurse was very pleasant 

 I went 4 advice was listened to and a possible solution provided 

 The doctor was very helpful and she listened to me . I feel we as patients are very lucky to have her. 
Thank you 

 


